
The Regulatory function of a Public Transport Agency 

 

Introduction: 
The powers of any PTA are defined by regulations that govern the modes of transport and functions of the Authority.  
The regulatory framework determines the way in which transport services are designed, planned and produced. The 
definition of transparent rules for the allocation of responsibilities and sharing of risks between the different agents of 
the system is thus an indispensable tool for the management of public transport. These regulations have to be fully 
understood by all stakeholders to avoid any confusion and possible conflicts 
 

 
Levels of regulation 

 
 
 
 
 
Regulation at the EU level stems from the recent White Paper- "Roadmap to a Single European Transport Area– 
Towards a competitive and resource efficient transport system" (European Commission, 2011) and the Citizens' 
Network Green Paper.  These have prompted significant changes in the legal and organisational frameworks of public 
transport in a number of member states. These changes aim at improvement in transparency, economic efficiency and 
quality of the service provided. The levels and powers of government varies from country to country and impacts on the 
success of its transport policies.  
 

In practice, whatever regulatory regime is in force, its success strongly depends on the effectiveness of the relationship 
between authorities and operators. That is, one of the main functional roles of authorities is to induce operators to 
conduct their business towards the achievement of the strategic goals of the system, for which complementary schemes 
of incentives and penalties are an indispensable tool. 

 



It is important that the role of regulation is recognised by PTAs as they are critical to the decision making policies that 
will be adopted by the organisation. A successful PTA structure in one country may not provide a transferrable model 
due to a number of factors unique to a local site for example; regulation, political support and operational conditions.  

 

Several kinds of legal features can govern the relationship between transport authorities and transport operators. 
Licences, authorisations, concessions, contracts, etc. are examples of such relationships. The legal frameworks of the 
various member states are determinant in the shaping of such relationships. Furthermore, it is important to realise that 
the exact legal meaning of words such as ‘concession’ or ‘licence’ varies considerably from legal regime to legal regime 
to cover widely divergent regulatory concepts. 

 

City Region Governance Based on European Experience 
Source:  Organisation and Delivery of Transport at the Regional Level. CfIT (2002). 

 

 
The rich agenda of organization, regulation and finance of passenger transport in cities can be broken into four large 
sets. 
  
The first group of issues is related to the demand aspects of public transport services, specifically as regards quality-
price relations. Passenger travel markets in developing cities are sometimes homogeneous, consisting of low-income 
captives keenly interested in low price. An increase in service quality may lead to prices difficult to bear by passengers 
and/or an increase in subsidies straining the budget of the subsidizing authority. In other cities, in the presence of 
economic growth, the market is heterogeneous, with “choice” travelers owning or aspiring to own a motorcycle or a car 
of their own but still interested in services offered by public transport modes. “Choice” travelers tend to be interested in 



both quality and price.   The challenge for the regulating authority is to evolve a complement of service quality, price 
policy and funding mechanisms so as to balance equitably the demands of these different markets, those of the larger 
urban community, and its budget. 
  
 
 
The second set of issues has to do with pricing and financing public transport services relative to pricing and 
financing urban road infrastructure. The pressure for applying fully the user-pay principle has to be applied to all modes, 
and to consider the externalities involved. This means that public transport fares should reflect the extent to which road 
infrastructure is adequately charged. Given the prevalent undercharging of motor vehicles for road use in cities and the 
high level of interaction among modes, financial transfers between roads and public transport services- and between 
modes of public transport-are potentially consistent with optimal pricing strategy. Overall, pricing and financing 
regimes for individual transport modes should be designed within an integrated urban transport strategy. This in turn 
presupposes an institutional arrangement transcending traditional modal barriers and vertical integration from local to 
national levels. 
  
The third set of issues involves the organization regulation of the service supply. The debates about relative roles of 
the public and private sector and the degree of regulation have yielded a best-practice position that regulation and 
delivery of passenger transport services should be kept apart, with local governments retaining only the former of these 
functions. On the delivery side, the preference is for a system based on a for-market competition, since public-owned 
monopolies lack incentives for efficient performance and unregulated, in-market competition is strongly linked to 
increased problems of congestion, safety, security and exclusion. As practical experiences with the implementation of 
these principles accumulate, the trend is to transcend the public vs. private dichotomy in favor of an inclusive public-
private framework, with emphasis on detailed features of partnership agreements, especially the inclusion of feed-back 
mechanisms. 
  
The fourth set of issues links the subjects of price subsidies and the regulation of the service supply. The past 
identification between subsidized operations and a public-owned, monopoly supplier of services has been removed. In 
the interests of efficient service supply, transport operators should operate competitively, with purely commercial 
objectives, independent of whether they are public or privately owned. Any noncommercial objectives imposed on them 
should be compensated directly and transparently by the government institutions at whose demand these objectives are 
imposed. The financial transfers are regulated through contracts between municipal authorities and operators for the 
supply of services. The difficulties with implementing these clear principles remain, especially under remaining public 
ownership, and require strong oversight institutions at the urban level. Above all, in the absence of appropriate 
contracting or other support mechanisms, the sustainability of public transport service should be paramount, and should 
generally have precedence over traditional price regulation arrangements. 
 
Source http://web.worldbank.org/ 

 

Best practices related to the Regulatory function of a PTA 
• A Vision for Integrated Urban Mobility: Setting up your Transport Authority 

• SRM - the Agency for Mobility and Local Public Transport 

• Regional Laws n. 30/1998 and n. 10/2008 

• Thessaloniki PTA 

http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTTRANSPORT/EXTURBANTRANSPORT/0,,contentMDK:20249524~menuPK:610869~pagePK:148956~piPK:216618~theSitePK:341449,00.html


• Legislative initiative to accelerate the process of adopting new bus lanes in Thessaloniki metropolitan area 

• Transfer of students with public transport modes 

• Regional Transport Partnerships in Scotland 

• National Transport Authority (Ireland) 



 

 

 

 

A Vision for Integrated Urban Mobility: Setting up your Transport Authority 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation, Management 

Objectives of the practice To set out UITP members vision for Setting up a Transport 
Authority to produce Integrated Urban Mobility 

Location Global Vision 

Detailed description of the practice Document sets out all issues related to setting up a Transport 
Authority. The International Association of Public Transport 
(UITP) is the international network for public transport 
authorities and operators, policy decision-makers, scientific 
institutes and the public transport supply and service industry. It 
is a platform for worldwide cooperation, business development 
and the sharing of know-how between its 3,400 members from 92 
countries. UITP is the global advocate of public transport and 
sustainable mobility, and the promoter of innovations in the 
sector. 

Evaluation Vision has been designed for global applications taking into 
account its 3,400 members from 92 countries. 

- Difficulties encountered – document is only available to 
members or can be purchased online 

Lessons learnt from the practice Excellent document that has explored the issues set out in the 
EPTA project.    

Contact information Brian.masson@abdn.ac.uk 

Other possible interesting information http://www.uitp.org/ 

http://www.uitp.org/publications/index2.cfm?id=7 

 

 

SRM - the Agency for Mobility and Local Public Transport 

Section Indication of content 

mailto:Brian.masson@abdn.ac.uk
http://www.uitp.org/
http://www.uitp.org/publications/index2.cfm?id=7


Precise theme/issue tackled by the 
practice 

Regulation, Planning, Management, Control 

Objectives of the practice SRM has been established since 4th August 2003 by agreement 
between the Municipality and the County of Bologna through the 
division of the public transport company of Bologna 

Location Italy 

Bologna 

Detailed description of the practice The Agency is a joint-stock company, whose capital is entirely 
public, founded in the context of the reform of the local transport 
system begun under the Legislative Decree no. 422 of 19 
November 1997 (the so-called Burlando Decree) - as 
supplemented and modified by Legislative Decree no. 400 of 20 
September 1999 - and translated to the regional level by Emilia-
Romagna regional law no. 30/98. 

As the Agency performs the control activities for the local public 
transport service and manages the financial resources, it can be 
identified as the local Authority for Transport. 

The Agency has been settled in order to perform the following 
activities: 

• management of the infrastructures serving the local 
public transport service and mobility including, purely as 
examples, networks, warehouses, bus stations and plant;  

• planning and research of financial resources for 
infrastructures and investments.  

Moreover, the Agency is charged of the following activities, by 
agreement with the competent local Bodies: 

• planning, organisation and promotion of integrated public 
transport service and private mobility;  

• management of the tender procedures in order to let out 
on contract the local public transport service;  

• control on the execution of the "Service Contracts" 
concerning local public transport;  

The social objective of the Agency also includes: 

• planning and organisation of complementary services for 
mobility including, purely as examples, car parks, traffic control 
systems, access to urban centres and related systems and 
information and control technologies, automated networks of 



centralisation and control of services;  

• promotion of initiatives focused on increasing the 
diffusion and the valorization of local public transport;  

• any other activity related to local public transport 
excluding planning and management of bus and trolleybus 
service and direct management of car parks and parking areas.  

Since 20th September 2011 SRM SpA became SRM Srl. The 
Legal Representative is eng. Silvano CAVALIERE. 

Evaluation SRM has successfully introduced and managed services receiving 
many national and international awards for its work  

Lessons learnt from the practice That Agency can be successfully created where all stakeholders 
work together. 

Contact information tommaso.bonino@srmbolgna.it 

srm@srmbologna.it  

 

Other possible interesting information www.srmbologna.it 

 

 

Regional Laws n. 30/1998 and n. 10/2008 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation 

Objectives of the practice Easier PTA organization (reference model: a single administrator) 
with the aim of policy cost containing and a better definition of 
the PTA role. 

Location - Country 

Emilia-Romagna Region 

Detailed description of the practice - Origin 

It comes from European and National legislation guidelines. 

- Timescale 

The Regional Law 30/98 is the legal framework of PTA. The 
Regional Law 10/2008 is currently in force. 



- Bodies involved / implementation 

PTAs, LPT (Local public transport companies),  Municipalities 
and Provinces.   

- Process and detailed content of the practice 

- Defining of the PTA and LPT roles for the implementation of the 
principle of distinction/ separation between governance (PTA) 
functions (planning, awarding, control of the service contract) and 
the management ones (LPT companies); 

- PTA’s exclusion of the management services   (i.e. ticketing, 
parking, car sharing) with the aim to  promote the LPT  
entrepreneurship; 

- Parallel process of LPT companies management reorganization 
through combinations/divisions/ mergers. 

- Legal framework 

The two laws implements EU and national guidelines. In 
particular with regards to the ordinary method of awarding PT 
procedures (public tender). 

- Financial framework 

Optimization of LPT overall costs and in particular of the 
operating costs. 

Evaluation - Possible demonstrated results (e.g. through indicators) 

-  Facilitate decision making processes (reduction of the actors 
involved); 

- Development of planning functions and organization of the PT 
and mobility services closely related with the local authorities 
planning tools (congestion reduction, accessibility improving and 
environmental sustainability care). 

- Possible success factors 

Services offer more customized with the needs of the  territorial 
traffic areas. 

- Difficulties encountered 

The optimization process directly derives from the local 
implemented policies. 

Lessons learnt from the practice Clearer vision of actors involved in terms of functions and roles. 

Contact information Urban Mobility and local  transport department  



Viale Aldo Moro, 30 

Tel. 051 5273819 

Fax: 051 5273833 

E-mail: servtre02@regione.emilia-romagna.it 

Other possible interesting information - Website 

http://mobilita.regione.emilia-romagna.it/entra-in-regione/norme-
e-atti-amministrativi/autobus-e-mobilita-urbana-norme-e-atti-
amministrativi 

- Various documents (reports, presentations, etc.) 

Available on RER web-site 

 

 

Thessaloniki PTA 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation, Planning, Contract/Award, Integration, Promotion, 
Management, Control 

Objectives of the practice Example of Greek PTA 

Location Greece – Thessaloniki 

Detailed description of the practice The Council was set up and work with the law 2898/2001 (FEK 
71A 10-4-2001) from July 2001. The mission and the role 
defined by the founder of the law, which provided for 
hierarchical obligations and priorities, with the aim of improving 
the service of urban transport. Also, the law creates a framework 
of competences that allow for the gradual establishment of an 
integrated S.A.S.Th. policy in the field of transport in the region 
of Thessaloniki 

One of the main reasons was the recommendation of S.A.S.Th. 
need for integrated planning, initiatives for coordination and 
implementation of measures to improve public transport. Until 
2001, the absence of a single body design and management of 
urban public transport resulted in the fragmentary and incomplete 
exercise in transport policy. The S.A.S.Th. ensures the exercise 
of transport policy in the Thessaloniki Prefecture in terms of 
reliability, durability, efficiency and teamwork within consensual 
processes involving all the operators who have knowledge of 



local problems and peculiarities. 

Evaluation The S.A.S.Th., in accordance with the founding of the Law, shall 
decide on any matter relating to the design, planning, supervision 
and control of urban transport in the Prefecture of Thessaloniki. 
Also verify compliance with the contractual obligations of the 
O.A.S.Th. with the possibility of imposing a fine in the event of 
infringements, and shall deliver its opinion on the change of 
urban transportation from area run the O.A.S.Th. The S.A.S.Th. 
dealing with issues relating to its responsibilities, ex officio or 
upon referrals and advice of Ypoyrgiwn, transport and 
communications, finance, or Macedonia, Thrace, the Prefecture, 
the T.E.D.K. or executive secretariat and O.A.S.Th. 

Lessons learnt from the practice Highlights current example of working practices in Greece 

Contact information p.papa@sasth.gr  

Other possible interesting information http://www.thita.gov.gr/ 

 

Legislative initiative to accelerate the process of adopting new bus lanes in 
Thessaloniki metropolitan area 

Section Indication of content 
Precise theme/issue tackled by the 
practice 

Regulation 

Objectives of the practice The acceleration of the procedures for the adoption of new bus 
lanes by specifying the responsibilities to THEPTA as well as to 
the Municipalities  

Location - Regional Unity of Thessaloniki (GR) 
Detailed description of the practice - Origin: The legislative framework about the creation and 

implementation of new  bus lanes has been a complex one and a 
Ministerial Decree was required in order responsible authorities 
to proceed to  the implementation and construction of bus lanes  

- Timescale: April 2011 – March  2012  
- Bodies involved / implementation: The Ministry of 
Infrastructure, Transport and Networks, the Regional Unity of 
Thessaloniki, THEPTA, Relevant municipalities  
- Process /Legal Framework and detailed content of the practice: 
ΤΗΕPTA in cooperation with the Organization of Planning and 
Environmental Protection of Thessaloniki (OR.TH.) conducted a 
relevant study for the creation of four new bus lanes in 
Thessaloniki. However, the legislative framework concerning the 
approval of the implementation of new bus lanes was not clear 
allowing multiple interpretations; furthermore it involved many 
regional and local authorities, creating a administrative burden. 
Therefore, in order for the approval to be issued a ministerial 
decree was needed and the whole process was effort and time 
consuming. 
THEPTA in order to speed up the procedures proposed the 

http://www.thita.gov.gr/


modification of the relevant article 52 of the Traffic Law by 
granding specific responsibilities to THEPTA as well as to the 
municipalities 

Evaluation The Law was finally modified (4070/10.4.2012) 
Lessons learnt from the practice  

Contact information info@sasth.gr 
Other possible interesting information - http://www.thita.gov.gr/   

- Various documents (reports, présentations, etc.) 
 

 

Transfer of students with public transport modes 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation, Planning 

Objectives of the practice Harmonisation of the way students travel to/from their schools in 
accordance to a newly published Joint Ministerial Decree  

Location - Regional Unity of Thessaloniki (GR) 

Detailed description of the practice - Origin: The Joint Ministerial Decree 35415/28.07.2011 defines 
three ways by which students should be transferred from/to their 
school:1) by OASTH and KTEL (the PT operators), in the 
Regional Unity’s area, 2) The municipal transportation, if 
available 3) Private vehicles hired by the municipalities 
exclusively for students travel. 

- Timescale:2011 – today  

- Bodies involved / implementation: Regional Unity of 
Thessaloniki, the municipalities of Thessaloniki Metropolitan 
area, OASTH, KTEL 

- Process and detailed content of the practice: THEPTA  aimed to 
ensure the greatest possible number of students who meet the 
requirements of the Joint Ministerial decree, to be transferred by 
public transportation means under the current PT operator 
OASTH. 

- Legal framework: according to the Law, students of primary 
education should only be transferred with appropriate vehicles 
that satisfy all safety rules  

Evaluation The municipalities were asked to submit to THEPTA data 
referring to the number of students travelling to / from schools. 
THEPTA investigated some qualitative factors concerning the 

mailto:info@sasth.gr
http://www.thita.gov.gr/


safety and quality of the existing transport. Many modifications 
in the existing bus routes and bus scheduling were made in order 
to increase the number of students transferred by OASTH 

Lessons learnt from the practice The implementation of the Joint Ministerial Decree demands the 
cooperation of many public bodies 

Contact information info@sasth.gr 

Other possible interesting information - http://www.thita.gov.gr/   

- Various documents (reports, presentations, etc.) 

 

 

Regional Transport Partnerships in Scotland 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation, Planning, Management, Control, 

Objectives of the practice To improve coordination and delivery of Transport  

Location Scotland 

Detailed description of the practice Regional transport partnerships (RTPs) were established on 1 
December 2005 to strengthen the planning and delivery of 
regional transport so that it better serves the needs of people and 
businesses. 

The first task of each RTP was to prepare a regional transport 
strategy. This is supported by a delivery plan where RTPs set out 
when and how projects and proposals would be delivered. 

RTPs bring together local authorities and other key regional 
stakeholders to take a strategic approach to transport in each 
region of Scotland. 

RTPs are independent bodies corporate defined in the Transport 
(Scotland) Act 2005. That legislation bases them on the local 
government model but they are not local authorities and they are 
not NDPBs. RTPs are like joint boards, bringing councils 
together to perform local government functions collectively and 
strategically over a larger area. 

All local authorities in Scotland are members of regional 
transport partnerships. Councillors make up around two-thirds of 
the membership. There can be up to a maximum of 5 councillor 
members from each constituent council but no more than 20 

mailto:info@sasth.gr
http://www.thita.gov.gr/


councillor members in total. The RTPs can also appoint 
Advisers/Observers. Around a third of members of RTPs are 
non-councillor members who fulfil a role similar to that of Non-
Executive Directors. 

Transport Scotland works to ensure close liaison with the RTPs 
and local authorities to ensure that transport policy in Scotland is 
properly co-ordinated. 

Evaluation Despite the RTP structure being agreed by the Scottish 
Government in 2005 following the 2007 Scottish National 
Elections the new government decided that the powers relating 
to Transport should remain with the 32 Local Authorities.   Now 
we have 7 RTPs that exist with a promotion, strategic role but no 
real ability to deliver projects due to funding remaining with 32 
Local Authorities 

Lessons learnt from the practice Politics is an important aspect in the long term delivery of 
projects and services.  This can change from election to election 
unless cross party support can be secured 

Contact information Brian.masson@abdn.ac.uk 

Other possible interesting information http://www.transportscotland.gov.uk/strategy/Regional-
Transport-Partnerships 

 

National Transport Authority (Ireland) 

Section Indication of content 

Precise theme/issue tackled by the 
practice 

Regulation, Contracts/Awards,  Promoting, Ticketing 

Objectives of the practice The National Transport Authority is a statutory body established 
by the Minister for Transport on 1 December 2009. The 
legislation establishing the Authority is available online. 

At a national level, the National Transport Authority has 
responsibility for securing the provision of public passenger land 
transport services. This includes the provision of subvented bus 
and rail services by Bus Éireann, Dublin Bus and Irish Rail. The 
Authority also licences public bus passenger services. On 
January 1, 2011, the National Transport Authority assumed 
responsibility for the regulation of the small public service 
vehicle sector (i.e. taxis, hackneys and limousines). Provisions to 
enable this were included in the Public Transport Regulation Act 
2009. The staff and functions of the previous body, the 
Commission for Taxi Regulation, have been incorporated into 

mailto:Brian.masson@abdn.ac.uk
http://www.transportscotland.gov.uk/strategy/Regional-Transport-Partnerships
http://www.transportscotland.gov.uk/strategy/Regional-Transport-Partnerships


the Authority, which now regulates the small public service 
vehicles sector, in accordance with the provisions of the Taxi 
Regulation Act (2003). 

The Authority also has responsibility for the development of an 
integrated transport system within the Greater Dublin Area 
(GDA) – Counties Dublin, Kildare, Meath and Wicklow. 

The principal functions of the Authority with respect to the GDA 
are: 

 strategic planning of transport; 
 development of an integrated, accessible public transport 

network; 
 promoting cycling and walking; 
 provision of public transport infrastructure generally 

including light rail, metro and heavy rail; 
 effective management of traffic and transport demand. 

 

In April, 2010, the remit of the National Transport Authority was 
extended, under Statutory Instrument 139, to include the 
provision of integrated information schemes for public transport 
in the cities and counties of Cork, Galway, Limerick and 
Waterford and the contiguous areas of those counties. 

 

 

 

 

Location Ireland 

Detailed description of the practice The National Transport Authority is a State body set up under 
statute in 2009. The role and functions of the Authority are set 
out in two Acts of the Oireachtas; the Dublin Transport 
Authority Act 2008 and the Public Transport Regulation Act 
2009. The Authority also regulates the small public service 
vehicle sector (i.e. taxis, hackneys and limousines). Provisions to 
enable this were included in the Public Transport Regulation Act 
2009. The staff and functions of the previous body, the 
Commission for Taxi Regulation, were incorporated into the 
Authority, regulating the small public service vehicles sector in 
accordance with the provisions of the Taxi Regulation Act 



(2003). Our governing body, the Authority, consists of a 
chairperson and 11 authority members appointed by the Minister 
for Transport, Tourism and Sport. The principal functions of the 
Authority are: 

Nationally  

 licensing bus routes 

 entering into contracts for the provision of public transport 
services 

 providing funding for specified bus and rail travel services that 
are considered necessary for economic or social reasons 

 regulating the small public service vehicle sector 

 promoting an integrated public transport network 

 implementing integrated ticketing, fares and information 
schemes 

  

Greater Dublin Area 

 preparation and regular review of a transportation strategy 

 adoption of an integrated implementation plan and a strategic 
traffic management plan 

 financing the construction of public transport infrastructure 

 promoting an integrated public transport network 

 implementing integrated ticketing, fares and information 
schemes 

 regulating fares and encouraging increased public transport use 

  

The Authority also has responsibility for the development of an 
integrated transport system within the Greater Dublin Area 
(GDA) – counties Dublin, Kildare, Meath and Wicklow. 

 Statement of Strategy 2012–2014 

 Ráiteas Straitéise 2012–2014 

 Statement of Strategy 2010–2011 

 Ráiteas Straitéise 2010–2011 



Evaluation Public Service Obligation Contracts 

Each year funding is provided for socially necessary but 
financially unviable public transport services in Ireland.  Dublin 
Bus, Bus Éireann and Iarnród Éireann provide these services, 
known as Public Service Obligation (PSO) services, under 
contract to the National Transport Authority. 

  

The funding of PSO services is governed by Public Transport 
Contracts between the Authority and these three companies.  The 
current contracts were signed in December 2009 and are for a 
period of 5 years, to 2014, in the case of bus services and 10 
years, to 2019, in the case of rail. 

  

The contents of the contracts and the basis for maintaining them 
may be reviewed at any time by the Authority in consultation 
with the relevant company, however, a full review of the contract 
must occur at the end of the 5 or 10 year period (as appropriate).  
In carrying out the review at the end of the period, the Authority 
must engage in a public consultation process and report on the 
operation of the services to which the contract relates stating the 
reasons for amending the contract or entering into a subsequent 
direct award contract. 

  

The contracts meet the current criteria set down in EU law, 
setting strict standards of operational performance and customer 
service and contain penalties for non-performance. 

  

The National Transport Authority monitors the contracted 
performance of each PSO operator on a quarterly basis. 

  

Legal Basis for Public Service Obligation Contracts 

  

In 2007 EC Regulation 1370/2007 on public passenger transport 
services by rail and by road was adopted.  Regulation 1370/2007 
creates a framework regulating how Member States award 
exclusive rights and pay compensation for services deemed to be 
Public Service Obligations (PSO). 



  

The purpose of the Regulation is to ensure transparency in the 
award of subvention for public transport services by requiring all 
PSO transport services to be subject to contracts.  It replaces 
Regulations 1191/69 and 1107/70, which regulated the payment 
of State Aid to public transport operators. 

In preparation for EC Regulation 1370/2007 Ireland progressed 
legislation in two stages, the first involving the enactment of the 
Dublin Transport Authority Act 2008 and the second involving 
the Public Transport Regulation Act 2009. 

 

Lessons learnt from the practice Practice shows that national framework can work when 
stakeholders from stakeholder Authorities share common 
standards and regulations 

Contact information Brian.masson@abdn.ac.uk 

Other possible interesting information http://www.nationaltransport.ie/about-us/ 
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